
Candler Connection
“Stuff New Candler Hills Residents Should Know”



Candler Connection

• Resident club formed in 2007.


• Florida “not-for-profit” corporation.


• No connection with HOA or OTOW management.


• Every Candler resident automatically a member.


• No dues.
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Candler Connection
• Social events. 

• Directory     (NOT OTOW phone book) 

• Email needed, but it will not show publicly. 

• Communications 

• “Happenings” - Last Sunday of the month (or thereabouts) 

• Website candlerconnection.org 

• Facebook Group (1600 members) 

• Neighborhood ambassadors
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http://candlerconnection.org


Slide 4



Slide 5



Social Events
• Casino Night (February)


• Spring dinner/dance (March or April)


• Ice Cream Social (Summer)


• “Selfie" Scavenger Hunt/BBQ Dinner (September)


• Annual Picnic (October)


• Holiday Party (December)


• Potluck Dinners (last Tuesday of the month except December.)
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Sections of OTOW

• OTOW Central


• Indigo East


• Candler Hills


• Weybourne Landing
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OTOW Central
• Leasehold (99 year land lease).


• Maintenance-free, not free maintenance.


• Own from paint inward.


• Structure insured under master policy but owner must 
provide “renter’s insurance” for contents.


• Can use all OTOW Central amenities.


• Cannot use Candler, Indigo and Weybourne Landing 
amenities.
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Indigo

• Fee simple.


• Responsible for home insurance & maintenance.


• Can use Indigo amenities


• Can use OTOW Central amenities with purchase of 
“Gateway of Services” pass for $900/home/year.


• Cannot use Candler or Weybourne Landing amenities.
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Candler Hills

• Fee simple (own land)


• Responsible for home insurance & maintenance.


• Can use Candler amenities


• Can use all OTOW Central amenities because “Gateway 
of Services” is a mandatory part of HOA fee.


• Cannot use Indigo or Weybourne Landing amenities
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Weybourne Landing

• Fee simple.


• Responsible for home insurance and maintenance.


• Can use Weybourne Landing amenities


• Can use OTOW Central amenities with purchase of 
“Gateway of Services” pass for $900/home/year.


• Cannot use Candler or Indigo amenities.
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Why not “Spread the cost” of Candler 
Amenities Over Both Candler and OTOW 
Central?

• Candler amenities “right-sized” for 1600 homes.


• OTOW Central amenities “right-sized” for 8000 homes.


• Spreading operating costs of Candler amenities over 
OTOW Central as well as Candler Hills would reduce HOA 
fees in Candler and increase HOA fees in OTOW Central 
by about $40/month.

Slide 13



Starting a Conversation

• Problematic: “Where do you live?”


• Safer: “Where did you live before coming to OTOW?”


• Last Resort: “Seen any good doctors lately?”
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The Beginning of OTOW - AmericanaSlide 16



Moving to OTOW is Hard

•Physically
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Moving to OTOW is hard

• Physically 

• Emotionally 

• Construction frustration
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Why does Candler Hills have 2 community 
centers with pools?
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2006 Candler Hills “Hooks”

• Homeowners would own the land on which their home 
was built.


• Non-centralized mail, trash and recycling.


• There would be amenities exclusively for the use of 
residents of Candler Hills.
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Candler Community Center 
was built as a “placeholder.”
• Developer agreed to construct facility at appropriate size 

for 1600 homes when Candler Hills reached 600 homes.


• Developer paid 100% of the construction costs of The 
Lodge which opened in March of 2017.


• Candler Hills HOA responsible for operating costs. (50% 
first year, 100% thereafter.)


• Candler Hills HOA fee increased by $20/month the first 
year and another $20/month thereafter to cover Lodge 
operating costs.
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Candler Hills Neighborhood 
Association, inc.

• Board members are all OTOW management


• Ken Colen, Jo Layman, Bo Stepp


• No resident representation until 95% of “build out.”


• Almost there until Ashford/Balfour added.


• Self-management will require purchasing amenities from 
OTOW.
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Golf Cart
• Insurance 

• Rider on Homeowner’s policy. (Not valid outside OTOW gates.) 

• Separate policy ($60-$75/year). (OK outside gates, not valid where golf 
carts not allowed.) 

• Registration 

• All household members present 

• Proof of 100/300 insurance (policy, not card) 

• Inspection (lights, horn, signals, brake lights) 

• Handicapped sticker (no good outside the gates).
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Golf Cart Rules
• Golf cart vs Low-speed vehicle (LSV)


• Golf cart (less than 20 mph) 


• Florida requires no license plate, registration with DMV 
or insurance. (OTOW req. insurance)


• LSV (20 mph+)


• Florida license plate, VIN, title and insurance required.


• If you “soup up” your cart to LSV, be aware of the 
insurance risk!
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Who can drive a golf cart in 
OTOW?

• At least 15 years of age.


• Eligible for a Florida driver’s license.


• Real cars with real dangers. Don’t turn your golf cart over 
to those with no real driving experience.
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Where to drive your 
golf cart
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“Main drag” 

Candler gate to the “4-
way stop.”

Use the “multi-modal 
path,” not the street.

(Path is 2-way.)
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Main Drag
4-way stop to the main 
gate. Use the multi-
modal lane.

(One-way on both sides 
of the street.
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SW 81st Loop
“Ring road” around 

Candler East.

Path is for walking only. 
Golf carts use the street.
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SW 87th Circle
“Ring road” around 

Candler West.

Use the multi-modal 
path where possible.
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Obey STOP signs!
Whether in a car, golf cart or bicycle, they’re there to 

keep you —and others—alive!
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Expect stupid!
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Park Politely
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Candler 
Hills Gate

Main Gate

4-Way Stop Delivery 
Gate

Walgreen’s &  
Walmart  

Neighborhood Market

Publix

Lowes

Customer 
Service

Winn-Dixie

SR 200

SR 200

SR 200

SR 200

Getting Around 
in OTOW

Sales 
Center

NO GOLF 
 CARTS!

NO GOLF 
 CARTS!
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Special Golf Cart Situations

• Publix
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Getting Around 
in Ocala

How Ocala’s streets are named. 

 
Duplicate street names in OTOW.
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http://candlerconnection.org/uploads/7/3/5/1/7351883/streetnames.pdf
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OTOW Information
• Traffic enforcement 

• Communication 

• OTOW News (last Thursday) 

• Websites 

• Main: loveotow.com 

• Resident: otowinfo.com
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http://loveotow.com
http://otowinfo.com


More OTOW Information

• Guests 

• Before 6 PM (your name & address) 

• After 6 PM (you call gate). (No need to call for pizza/food deliveries.) 

• Streets & GPS 

• OTOW does not control street names. 

• Apps likely more up-to-date than car GPS. 

• Use second address line for neighborhood (e.g. OTOW-Larkhill)
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OTOW Management

• Ken Colen-President


• Mary Ann Lynum-Director of Resident Experience 
(oversight of all recreational amenities, golf operations, 
grounds & property maintenance)


• Shannon Prince-Recreation Director


• Nilva Torres-Lodge Coordinator
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Monday & Thursday (garbage), Tuesday (recycling), 
Wednesday (yard waste)

Slide 45



Master the Possibilities
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Using the Lodge 
(or Candler Community Center)
• No charge for Candler residents.


• Seven (7) areas of the Lodge can be reserved.


• Catering kitchen


• $50/$100 deposit for cleaning (refundable).


• Dishes, silverware available (dishwashing fee).
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Gates and Your Safety

• We do not live in a fortress! (No OTOW security force.)


• Community Patrol


• When winds reach tropical storm force (39 mph+), gates 
opened and gate attendants sent home.


• Gate passes for multi-day visitors.


• “Stuff” vs scams.
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Your Home
• Garage 

• Strength of ceiling 

• Not all your breakers are in the breaker box! 

• Winter 

• Backflow preventer 

• Hose bibs 

• OTOW videos (search YouTube for “on top of the world 55 
communities ocala fl”)
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Your Home (continued)
• Garbage/recycling 

• Miss pickup? Going out of town? Use OTOW Central facilities 
at mail centers “quietly.” 

• What’s recyclable? What’s not? 

• Your home’s air 

• MERV rating (higher the better, within reason) 

• Replace air-handler filter every 30-60 days. 

• Replace outdoor air filter every 12 months.
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What’s behind the Drywall?
Metal studs
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What’s behind the drywall? 
(Wood strips on exterior walls)
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What’s behind the drywall? 
Foil radiation barrierSlide 53



Internet/streaming
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What/Who is 
“Bridgenet,” Candler 

Hills’ internet provider?
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“Once upon a time” 
Bridgenet was our TV 

provider.
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You can probably save 
$600/year if you know 

this about your HOA fee.
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Learn about streaming TV in the 
“Files” section of the Candler 
Connection Facebook group. 
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What speed do you need?

• Basic internet: browse the web, email, social media. (3 
Mbps)


• Stream HDTV: 5-8 Mbps


• Stream ultraHD (4k) TV: 15-25 Mbps


• If you buy more bandwidth than you need, you are simply 
wasting your money!
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Irrigation goal: 
1/2-3/4-inch of water 

each time you irrigate.

MP Rotators put out 0.4 
inches per hour, so 90-

minute runtime per non-
drip zone is needed.
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Living in Florida
• DMV 

• Jasmine Plaza (can register to vote too). 

• REAL ID compliant 

• Valid passport or certified birth certificate 

• Marriage license (to prove name change) 

• Proof of Social Security number 

• Proof of residence 

• Turn in old title, show proof of insurance, fee $400-$500, get Florida title & plate. 

• SunPass (sunpass.com)
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http://sunpass.com


More Living in Florida
• Real Estate Taxes 

• New homes usually assessed at 80%. 

• Homestead exemption 

• You are legally a Florida resident living in your Florida home as your 
permanent residence on Jan. 1 

• Apply at county appraiser’s office (or online) Jan. 2-March 1. 

• $50,000 reduction in assessed value ($25,000 for school). 

• Only need to apply once. 

• One tax bill in November with “discounts” if paid before March.
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TRIM Notice
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Florida: Other Taxes

• NO personal income tax! 

• Pension and/or Social Security NOT taxed. 

• Sales taxes pay for many things, so thank a tourist! 

• Intangibles tax on investments repealed. 

• No “personal property” tax(value of car, furnishings, 
etc.).
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Florida Hazards

• Sinkholes 

• Sandpile on top of limestone caverns 

• Acid rain weakens section of cavern roof 

• Roof collapse => sinkhole 

• Masonry/stucco houses & scam artists
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Sinkholes (cont.)
• Conventional sinkhole insurance 

• Hard to get if any activity nearby (within a mile) 

• 10% deductible  

• Catastrophic Ground Cover Collapse 

• Included in ALL Florida homeowner policies 

• Same deductible as all other hazards 

• Trigger: foundation or bearing wall damage. 

• What OTOW does to avoid sinkholes.

Slide 69



Hurricanes
Hurricane Michael (October, 2018)
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Hurricanes
• Hurricane season: June 1 - November 30 

• Peaks August - September 

• “Hurricanes don’t come to Ocala.” (5.2% chance of hurricane-force 
winds, increases to 5.8% by 2050.)  

• Tropical storm 39-74 mph, hurricane 75 mph & up 

• Wind force increases exponentially with speed! 

• Irma (2017) predicted 90 mph sustained winds for at least 2 hours. 

• Actually had gusts reaching 60 mph.

Slide 71



• Your home is strong! Marion County building code 
requires withstanding 130-140 mph gusts!

OTOW homes are built to withstand category 3 hurricanes.
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Hurricane Hazards
• Storm surge 

• Unlikely in Ocala, we’re 125-feet above sea level. 

• Heavy rain 

• No nearby rivers to flood. 

• Candler Hills is built on sand so it drains easily. 

• Excessive rain could cause sinkholes, but we had 15 
inches over 2-3 days several years ago with no 
problems.
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Storms in OTOW
• Candler utilities are underground, but are fed by above-ground lines. 

• Your water should flow and toilets flush. 

• Duke Energy is responsible for power restoration, not OTOW! 

• Your home is strong, but not if something flies through a window! 
Protect everyone by bringing loose stuff indoors or tying it down! 

• OTOW will provide charging stations for phones and WiFi (customer 
service parking lot). 

• If you have special needs, register so that special needs shelters are 
aware that you may be coming. (alertmarion.com)
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http://alertmarion.com


How often do we lose power?

• 2012 - No power loss. 

• 2013 - No power loss. 

• 2014 - No power loss. 

• 2015 - No power loss. 

• 2016 - 3 hour power loss (hurricane Matthew, cat. 5) 

• 2017 - 36 hour power loss (Irma, cat. 5) Stonebridge - 72 hours 

• 2018 - No power loss. 

• 2019 - 2022 No power loss.
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Whole-House Generator

• Usually 20 Kw and up. 

• Require OTOW mod. + Marion County permit. 

• $6k-$10k, plus $2k to install 

• Concrete pad, gas line, electrical work.

Slide 76



Portable Generator

• 1800-7500 watts. 

• Approximately $500. 

• Gasoline or “Dual Fuel.” 

• Run 10-12 hours on 20-lb propane cylinder. 

• Propane safer to store & will not degrade w/time.
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Power-loss Problems

• Refrigerator/freezer. Food loss begins after about 24 
hours. 

• 1800-watt generator run 1 hour in morning and 
evening sufficient to keep food cold. 

• Loss of A/C. 

• Run a fan unless your generator is whole-house.
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Loss of power problems
• Lighting 

• Newer OTOW houses have low-power bulbs (e.g. LED) 

• Reading lamp draws only 10-15 watts 

• Medical Equipment 

• e.g. CPAP (10-watts) 

• Will you run a 4Kw (noisy) generator all night (& disturb 
neighbors) to power a 10-watt CPAP?
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Problem-Solver!

• $145 from Lowes. 

• Top-off charge when running generator for 
refrigerator.

Model # XP2260

Schumacher Electric 1,200-Amp Car Battery Jump Starter
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Basic Hurricane Prep.
• Weather radio (battery backup)! (Tornados form in “feeder bands” far 

away from the eye of the storm and in places the storm is not 
headed.) weatherradios.com - SAME codes (Marion 012083) 

• OTOW water will probably flow, but a case of bottled water wouldn’t 
hurt. 

• Just in case, fill tub with water for flushing. 

• Fuel for your generator and a full tank in car. 

• Cash. ATM’s and credit card systems may be down for several days. 

• Canned or shelf-stable food for several days.
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Use your gas range?

• Most can be used without electrical power, but the 
burner igniters won’t fire. Will need matches or lighter. 

• Oven controls DO NOT work without power. DO NOT 
attempt to use the oven! 
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AdventHealth-Ocala
1500 SW 1st Avenue
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Also, Timberridge ER
Across SR 200 from Walmart SuperCenter
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Ocala Health System
HCA


1431 SW 1st Avenue
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West Marion Community
Also part of HCA Ocala Health Systems
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Across from Race Trac
Vicinity of Bonefish Grill
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Shands (Gainesville)
UF Teaching Hospital
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Shands Cancer/Orthopedic
Across street from Shands in Gainesville
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Florida’s the “Sunshine State”
And that sunshine’s a killer, get a dermatologist!
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Critters

• Snakes (rattler and pygmy rattler (aggressive), coral 
(docile), no cottonmouths or gators due to lack of 
water features). Blackracers and others harmless, 
but may strike if startled. 

• Rabbits, mice and rats.
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Our Next-To-Last Thought…
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One last thing: 
Beware of the “OTOW Wave!”
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